Intro Vitality Email
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Dear [Client Name],

We know staying healthy is important to you. But sometimes you just need a little bit of motivation to keep you going.

The good news is you’re well on your way with AIA Vitality. It’s an award-winning health and wellbeing program that offers you rewards and discounts every time you make a healthier life choice. 

To get started, simply follow the steps below: Action 1 – Activate your AIA Vitality membership by following the link in the email you received from the AIA Vitality team. For a video tutorial on how to activate your account, click on this link https://www.youtube.com/watch?v=T4kXU9FbzaI 
If you haven’t received the email, please let us know.

Action 2 – Complete the AIA Vitality Health Review which will reveal your AIA Vitality age and produce personalised goals. 

Action 3 – Link your fitness device to you membership and download the AIA Vitality app to your phone for Android or iPhone. 


Once you’ve activated your membership, you'll have instant access to benefits like discounts on gym memberships, fitness devices, active wear, and more. 

As you advance your AIA Vitality status, you’ll also receive:
· Up to 50% cashback on eligible Virgin Australia flights
· 50% off Hoyts movie vouchers
· Up to $500 worth of shopping rewards from Myer, Ticketmaster, rebel, Woolworths, House, Bunnings and Amazon Australia
· Up to 50% off endota spa e’ gift vouchers
· Weekly $5.00 reward vouchers (including Uber, Uber Eats, Woolworths, iTunes and GooglePlay)
· Discounted insurance premiums with AIA

If you have any questions, please do not hesitate to contact us on [phone number].

Your journey starts here, so don’t wait any longer – start living a healthier, wealthier life today. 

Please turn over for other important steps on your AIA Vitality journey
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Now you’re ready to start earning your valuable status points. Here is a quick guide to help you do just that. Refer also to your AIA Vitality account and app for further details 
	ONE DAY
	MINIMUM
	MAXIMUM in a Year
	COMPLETED

	Online Nutrition Assessment
	500
	1,000                                                                           2 x year (500 per assessment)
	 

	Online Skin Assessment 
	1,000
	1000
	 

	Vitality Health Review
	1,000
	1,000
	 

	Non-Smokers Declaration 
	1,000
	1,000
	 

	Sleep Tracking
	10
	2000 
	

	TOTAL
	3,600
	4,700 
	 

	ONE Week
	MINIMUM
	MAXIMUM in a Year
	COMPLETED

	Vitality Health Check                                                              BMI, Blood Pressure, Cholesterol,                                      Random Blood Glucose                                                           (total of 4 measures)
	Attendance - 750 (per measure)
	7,000                                                     1000 (per measure within healthy range)
	 

	Dental Check-up
	1,000
	1,000
	 

	Vitality Fitness Assessment
	Attendance - 750 
	3,000                                                     750 (per measure within healthy range)
	 

	Eye Checks
	1,000
	1,000                                                            (every year for 3 consecutive years) 
	 

	Flu Vaccination
	1,000
	1,000
	 

	Vitality Nutrition Assessment                                               (with Accredited Practising Dietician)
	1,500
	1,500
	 

	TOTAL
	6,700 
	17,800
	 

	ONE MONTH
	MINIMUM
	MAXIMUM in a Year
	COMPLETED

	Track your steps
	100 a day                             50 a day
	15,000
	 

	
	
	
	




A reminder…

	AIA Vitality Status
	Points 

	Bronze
	0-9,999

	Silver
	10,000 - 19,999

	Gold 
	20,000 - 29,999

	Platinum
	30,000+





