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HOYTS BENEFIT GUIDE

Cinema Benefit
AIA Vitality members can get 50% off six (6) movie 
vouchers per month from HOYTS and HOTYS Lux. The 
vouchers are not valid after 2pm Saturday and Sunday, 
or on public holidays. Members can purchase up to six 
discounted vouchers per month. 

The HOYTS Cinema Benefit is not available to AIA Vitality 
Starter members. 

AIA Vitality members can purchase their discounted e-Cine 
vouchers via the AIA Vitality app.  Once the AIA Vitality 
discounted HOYTS e-Cine voucher has been purchased, 
they can be redeemed for tickets on the HOYTS website or 
at a HOYTS Box Office in person. 

Benefits may vary during campaign periods. Refer to the 
AIA Vitality app for further information.

Who can use the benefit?
AIA Vitality members may purchase the discounted movie 
vouchers via the AIA Vitality app (instructions below) for 
themselves and their companions.

How to use the benefit
•	 Open the AIA Vitality app and navigate to ‘Benefits & 

Rewards’ then select ‘HOYTS’. 

•	 Tap on ‘Purchase Voucher’ where you will be prompted to 
enter your email address associated with your AIA Vitality 
membership. You will only be asked to do this once, we 
will remember your details for future purchases.

•	 You will be asked to select the HOYTS Cinema movie 
and session time you wish to attend, plus the ticket type 
(Standard Adult/ Child/HOYTS Lux), then tap ‘Continue’. 
We know plans can change at the last minute, so 
remember your voucher may be used for another session 
at a different time, if you wish.

•	 Complete your payment and your HOYTS e-Cine voucher 
will be emailed to you.

e-Cine vouchers
•	 HOYTS e-Cine vouchers will be emailed to the email 

address you entered when you first purchased your 
vouchers.

•	 You can then either redeem the e-Cine voucher online on 
the HOYTS website (both the voucher number and PIN 
are required to be entered. Standard booking fees apply. 
OR print the e-Cine voucher and redeem at the Box Office 
(no booking fee applied) at a HOYTS cinema. If you do 
not pre book your seat(s) you risk not sitting with your 
party, or your chosen movie being fully booked. 

•	 Your ticket will be emailed to your chosen email address 
that you entered when you visited the HOYTS website  
to book. 

•	 Hard copy vouchers are not available. 

Important points to remember
•	 Each voucher is redeemable for one general admission 

ticket for one adult or one child, depending on the ticket 
type purchased. 

•	 The validity of the voucher is found on the voucher itself 
and could vary. 

•	 HOYTS e-Cine vouchers and HOYTS LUX e-Gift Pass can 
only be redeemed at HOYTS cinemas.

•	 HOYTS e-Cine vouchers can be redeemed at the Bean 
Bag Cinema, Xtremescreen or 3D movies but an upgrade 
fee will apply. 

•	 An online booking fee will apply when redeeming and 
selecting your seats on the HOYTS website. 

•	 This voucher cannot be redeemed and /or upgraded for, 
HOYTS IMAX, or special or group events. 

•	 Voucher conditions of use apply. For session times, 
locations and more visit hoyts.com.au.

•	 If your AIA Vitality membership ends for any reason, you 
will no longer be able to access discounted vouchers 
through the AIA Vitality app; however, you may continue 
to use vouchers you have already been purchased.
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•	 In case of dispute, the decision of AIA Australia and 
HOYTS shall be final.

•	 Use of this benefit is subject to the AIA Vitality Terms  
and Conditions, AIA Vitality Terms of Use and the  
AIA Australia Privacy Policy available at aiavitality.com.au 
Benefits may be varied or withdrawn at any time.

  
Any questions?

Visit aiavitality.com.au 
Email queries@aiavitality.com.au
Call 1800 848 254

https://www.aia.com.au/en/terms-of-use
https://www.aia.com.au/en/privacy-policy
https://www.aia.com.au/en/health-and-wellbeing/aia-vitality
http://www.aiavitality.com.au
mailto:queries%40aiavitality.com.au?subject=

