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If you do not understand or if you have any questions about these terms and conditions, please do not hesitate to contact
your AIAA Client Development Manager or call 1800 033 490 (Monday—Friday 8:00am-6:00pm Melbourne time).

In these terms, “we” or “us” or “our” means AlAA

(AIA Australia Limited, ABN 79 004 837 861, AFSL 230043,
Level 6, 509 St Kilda Road Melbourne VIC 3004) and its
employees, agents, contractors, and related bodies corporate
(but does not include our partners in the AlA Vitality
Program) and “you” or “your” means the Financial Adviser
or Licensee representing the eligible AIA Vitality member
(member / the member).

AlA Vitality Silver Status Reward

The AIA Vitality Silver Status Reward (the Reward) is offered
by us to AlA Vitality members (members/the member)

who have met the qualifying criteria as defined under

the AIA Vitality Silver Status Reward Member Terms and
Conditions.

In respect of every eligible member who achieves the
qualification criteria for the Reward and subject to these
terms and conditions, we will pay a reciprocal $500 payment
(inclusive of GST) to you as fair and reasonable compensation
for the time generally expected of you and your staff to
encourage client engagement with the AIA Vitality program to
Silver Status.

This payment to you will be made in the next commission
payment run after the member achieves Silver Status in the
AlA Vitality program within the six month period as defined in
the Member Terms and Conditions for the Reward.

If the member does not achieve this qualifying criteria for
the payment of the Reward, as defined under the AIA Vitality
Silver Status Reward Member Terms and Conditions, then no
payment will be made to you (including any payment of the
original AlA Vitality Activation Fee).

No AIA Vitality Silver Status Reward payment will be made
to you in the circumstance where an existing AlA Vitality
membership is attached to a new AlA life insurance policy
and that member has already achieved Silver status for

aia.com.au

the current membership year. In this scenario, the member
payment will still be paid subject to other eligibility criteria
being met.

You may instruct us to exclude you from this offer by notifying
us in writing. In such cases, neither this payment, nor the
previous AlA Vitality Activation Fee, will be made to you. The
member payment will continue to be paid where the member
has met the eligibility criteria.

The payment made to you will only be paid once per
individual qualifying member.

This payment to you will be made in respect of all qualifying
AlA Priority Protection policies issued on or after 1 April
2024 and policies of members who have otherwise qualified
under the AlA Vitality Silver Status Reward Member Terms
and Conditions. Any AlA Priority Protection policies issued
prior to 1 April 2024, with an AlA Vitality Membership
commencement dated prior to 1 April 2024, will result in a
payment to you of the original $250 AIA Vitality Activation
Fee.

Other important conditions for the
Reward

At our reasonable discretion, incomplete, inaccurate,
ineligible or dishonest applications, or those which, in our
reasonable opinion, do not meet the criteria set out in these
Terms and Conditions, or infringe these Terms and Conditions,
will be ineligible for the benefits under the Reward. The
adviser payment is not subject to clawback due to events
such as policy cancellation or lapse however, while the
payment is not commission and does not fall within the Life
Insurance Framework (LIF) automated clawback regime, we
do reserve the right to clawback the payment if, after review,
we find that the policies do not meet the criteria as detailed
above.
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We reserve the right to vary these and the AlA Vitality Silver
Status Reward Member Terms and Conditions, (including
without limitation, to vary the period of the Reward, the
benefits under it and to otherwise vary or extend the
circumstances in which a policy is eligible for the purposes
of the offer), by posting updated terms and conditions on the
relevant Adviser Portal or such location advised by AlA, or by
emailing you. We may withdraw the Reward or terminate your
eligibility for the Reward at our discretion by notifying you or
by posting the notice on the relevant Adviser Portal or such
location advised by AlIA.

In the event that we vary the AlA Vitality Member Terms and
Conditions or the AlA Vitality Silver Status Reward Member
Terms and Conditions or withdraw the offer, we will, subject
to applicable law, not be liable to any person for any costs,
loss or damage (including costs, loss or damage caused

by negligence) arising out of, or in connection with, such
cancellation, variation or withdrawal and will not be required
to conduct the Reward offer or make payments contemplated
under this offer at any other time. We are required to provide
you with 30 days written notice, or if this is not possible as
soon as practicable, should we wish to vary or withdraw the
offer and/or relevant terms and conditions.

Copyright © 2024 AIA Australia Limited (ABN 79 004 837 861 AFSL 230043). All rights reserved. The financial product/s relating to Priority Protection and Priority Protection for
Platform Investors are issued by AIA Australia. Product Disclosure Statements (PDS) in respect of these products are available at aia.com.au This publication has been prepared

for distribution to financial advisers only and is not for wider distribution. This information is current at the date of this publication and is subject to change. This provides general
information only, without taking into account the objectives, financial situation, needs or personal circumstances of any individual and is not intended to be financial, legal, tax,
medical, health or other advice. You should consider the appropriateness of this information in the context of such factors. The relevant PDS should be considered before making any
decisions whether to acquire or continue to hold financial product/s referred to in this publication. AIAA has adopted the Life Insurance Code of Practice, which contains minimum
standards of service that customers can expect from insurers. The code can be found at aia.com.au/en/about-aia/about-us/industry-standards. AlA Australia has prepared a Target
Market Determination which describes the class of consumers that comprise the target market for this product. The Target Market Determination can be sourced at aia.com.au/tmds.
AlA Vitality is available with eligible products issued by AIA Australia. For full terms and conditions of AIA Vitality partners, benefits and rewards, and to view the AIA Vitality Terms
and Conditions and Benefit Guides see aia.com.au/en/health-and-wellbeing/aia-vitality. Partner terms and conditions may also apply. Rules relating to premium discounts where the
life insured is an AlA Vitality member are available in the relevant PDS and in the Premium Discount Rules located at aia.com.au/en/health-and-wellbeing/aia-vitality. This is general
information only without taking into account the circumstances of any individual. It is not intended as medical, health or other advice.
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